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+($9(1�$1'�+(//
/LIH� LV� QHYHU� VLPSOH� DQG� JHQHUDOLVDWLRQV�� WKRXJK� DSSDUHQWO\�VLPSOLI\LQJ�D�VLWXDWLRQ��DUH�RIWHQ�PLVOHDGLQJ��5HFHQWO\� WZR�SHRSOH�GHVFULEHG� KRPHOHVVQHVV� WR� PH�� $� VKRS� DVVLVWDQW� GHVFULEHG� KLV�H[SHULHQFH� OLNH� WKLV� ³,� VRPHWLPHV� VLW� GRZQ� DQG� WDON� ZLWK� WKLV�KRPHOHVV�SHUVRQ��+H�VHHPV�FKHHUIXO�HQRXJK��+LV�FORWKHV�DUH�DV�JRRG� DV� PLQH�� DQG� WKH� SODFH� ZKHUH� KH� OLYHV� LV� QLFHU� WKDQ� P\�KRPH�� ,W� VHHPV� TXLWH� D� JRRG� OLIH�´� 7KH� RWKHU� RQH� ZDV� D� EULHI��KDQGZULWWHQ�QRWH��³3OHDVH�SUD\ WKDW�ZH�JHW�RXW�RI�WKLV�+HOO���� ��´
%RWK� DUH� DFFXUDWH� GHVFULSWLRQV� RI� KRPHOHVVQHVV� ± DW� GLIIHUHQW�WLPHV��0DQ\�KRPHOHVV�SHRSOH�ZLOO�KDYH�H[SHULHQFHG�ERWK��+HDYHQ�DQG�+HOO�DUH�ERWK�UDUH�H[SHULHQFHV�LQ�WKLV�OLIH��IRU�KRPHOHVV�SHRSOH�DV�IRU�WKH�UHVW�RI�WKH�KXPDQ�UDFH��0RVW�RI�WKH�WLPH��RXU�H[SHULHQFH�LV� VRPHZKHUH� LQ� WKH�PLGGOH��%XW� IRU�PRVW� KRPHOHVV�SHRSOH�� WKDW�µVRPHZKHUH¶�LV�IDU�FORVHU�WR�+HOO�WKDQ�LW�LV�WR�+HDYHQ�± QRUPDO�OLIH�LV� ODUJH� DPRXQWV� RI� SDLQ� DQG�PLVHU\�� PL[HG� ZLWK� WKH� RFFDVLRQDO�VPDOO�GRVH�RI�SOHDVXUH�DQG�HQMR\PHQW��
)RU�HDFK�RQH�RI�XV��QR�PDWWHU�KRZ�JRRG�OLIH�PD\�EH�ULJKW�QRZ��RXU�SOHDVXUH�LV�DOZD\V�IUDJLOH�DQG�XQFHUWDLQ��7KLV�LV�HVSHFLDOO\�WUXH�IRU�WKH� KRPHOHVV�� WKH�SHRSOH�ZKR� LQYLWH� \RX� WR� VWD\� WRGD\�PD\� NLFN�\RX�RXW� WRPRUURZ��7KH� IULHQGV�ZKR VKDUH� WKHLU� ODVW�FLJDUHWWH�ZLWK�\RX�PD\�VWHDO�HYHU\WKLQJ�\RX�KDYH�ZKLOH�\RX�VOHHS��7KH�GUXJ�\RX�QHHG�WR�NHHS�\RX�JRLQJ�PD\�NLOO�\RX�QH[W�WLPH�\RX�XVH�LW�
,W� LV� D� SUREOHP� H[SHULHQFHG� E\�PDQ\� SHRSOH� WRGD\�� QRW� MXVW� WKH�KRPHOHVV��WKH\�VLPSO\�HQFRXQWHU�LW�LQ D�PRUH�REYLRXV��XQDYRLGDEOH�ZD\�� �$QG� WKHUH� LV�QR�DQVZHU� WR� WKLV�SUREOHP�� �:KLOH�SHRSOH�DUH�VHHNLQJ� WR� ILQG�SOHDVXUH�DQG�DYRLG�SDLQ�� WKH\� FDQ�QHYHU� DFKLHYH�

&ULVLV�&HQWUH�0LQLVWULHV���%ULQJLQJ�*RG·V�JUDFH�DQG�KHDOLQJ�ORYH���WR�SHRSOH�ZLWK�OLIH�GLVUXSWLQJ�SUREOHPV1HZVOHWWHU���� 0DUFK�����
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HLWKHU���<RX�FDQ�RQO\�DYRLG�WKH�SDLQ�FDXVHG�E\�UHODWLRQVKLSV�LI�\RX�HPEUDFH�WKH�PLVHU\�RI�LVRODWLRQ��DQG�SOHDVXUH�LV�RQO\�UHDOO\�IRXQG�ZKHQ�\RX�DUH�ORRNLQJ�IRU�VRPHWKLQJ�HOVH�
7KH�DQVZHU�OLHV�LQ�WKH�SDUDGR[�RI�WKH�JRVSHO��LI�\RX�ZDQW�WR�VDYH�\RXU�OLIH��\RX�PXVW�ORVH�LW��,I�\RX�ZLVK�WR�DYRLG�VXIIHULQJ��\RX�PXVW�DFFHSW�LW��DQG�LI�\RX�GHVLUH�SOHDVXUH��WKH EHVW�ZD\�LV�WR�KHOS�RWKHUV���,�NQRZ�WKLV�PD\�VRXQG�WULWH��EXW�LW�LV�GHHS�WUXWK��DQG�LQ�WKH�ORQJ�UXQ��LW�LV�WKH�RQO\�ZD\�WR�OLYH�WKDW�GRHV�QRW�HQG�LQ�IXWLOLW\�DQG�GHVSDLU�
,W� PDNHV� OLWWOH� GLIIHUHQFH� ZKHWKHU� SHRSOH� VWDUW� XVLQJ� GUXJV� RU�DOFRKRO�DV�D�ZD\�WR�ILQG�SOHDVXUH�RU�WR�DYRLG�SDLQ��WKH�VDG�IDFW� LV�WKDW�QHLWKHU�DWWHPSW�FDQ�SRVVLEO\�ZRUN��DQG�ZKLOH�SHRSOH�DUH�RQO\�VHHNLQJ�WR�JDLQ�SOHDVXUH�DQG�DYRLG�SDLQ��QR�DQVZHU�ZLOO�ZRUN���:H�DUH�VSLULWXDO�EHLQJV�DQG��LQ�WKH�ORQJ�UXQ��RQO\�VSLULWXDO�DQVZHUV�FDQ�VDWLVI\�DQG�IRUP�WKH�IRXQGDWLRQ�RI�D�VWDEOH��VHFXUH�DQG�MR\IXO�OLIH�
3DXO�+D]HOGHQ��*HQHUDO�0DQDJHU
$V�D�&KULVWLDQ�RUJDQLVDWLRQ��WKHQ� ZLWK�DQ�XQGHUVWDQGLQJ�RI�WKH�QHHG�IRU�VSLULWXDO�DQVZHUV��ZH�KDYH�D�VLJQLILFDQW�SDUW�WR�SOD\��DORQJVLGH�RWKHU�RUJDQLVDWLRQV��LQ�WKH�SURYLVLRQ�IRU�RXU� FOLHQWV� LQ� %ULVWRO�� 2XU� FRQVLGHUDWLRQV� RI� WKH� ZD\�IRUZDUG�IRU�XV�DV�DQ�RUJDQLVDWLRQ��DQG�KRZ�ZH�EHOLHYH�*RG�LV�OHDGLQJ�XV��ZLOO�IHDWXUH�LQ�WKLV�QHZVOHWWHU�
:$.(�83� =LRQ��ZDNH�XS�'UHVV�\RXUVHOI�ZLWK�VWUHQJWK�DV�LI�LW�ZHUH�\RXU�FORWKHV �����:KDW�D�EHDXWLIXO�VLJKW�LW�LV�WR�VHH�PHVVHQJHUV�FRPLQJ�ZLWK�JRRG�QHZV�IURP ,VDLDK����

1RW� TXLWH� µ2Q� \RXU� PDUNV�� JHW�VHW��JR¶�DV�WKH�FOLSDUW�VXJJHVWV��EXW� WKHUH� DFWXDOO\� LV� D�FRQQHFWLRQ� � � LW� IHHOV� DV� LI� ZH�



�

DUH�RQ�WKH�VWDUWLQJ�OLQH��UHDG\�WR�JR�IRUZDUG�DQG�EHLQJ�HQFRXUDJHG�WR�ZDNH�XS� WR� WKH�SXUSRVHV�RI�*RG��DQG� WKH� LPSOLFDWLRQV�RI� WKLV�1RZ��RI�FRXUVH��ZH�DUH�QRW�VHWWLQJ�RXW� IURP�VFUDWFK�EHFDXVH�ZH�KDYH�EHHQ�RSHUDWLQJ�VLQFH�������EXW LW�IHHOV�OLNH�ZH�DUH�DW�D�QHZ�EHJLQQLQJ��
$W� RXU�$*0� ODVW�2FWREHU�� RXU�*HQHUDO�0DQDJHU��3DXO�+D]HOGHQ��WDONHG� DERXW� ZKHUH� ZH� DUH� DV� DQ� RUJDQLVDWLRQ� LQ� WKH� FRQWH[W� RI�WRGD\¶V�VRFLHW\� VD\LQJ WKDW� IRU�XV�WR�EH�YLDEOH� DQG� UHPDLQ� YLDEOH� ZH� QHHG� WR�JURZ�� DQG� RXU� 7UXVWHHV� DUH� SUHVHQWO\�SUHSDULQJ� D� WKUHH� \HDU� VWUDWHJ\� IRU� RXU�GHYHORSPHQW�� 7KLV� VWUDWHJ\� ZLOO LQFOXGH�VXFK� LVVXHV� DV� OHJLVODWLRQ�� FRGHV� RI�SUDFWLFH� DQG� YDULRXV� PRQLWRULQJ�UHTXLUHPHQWV�� DQWLFLSDWHG� GHYHORSPHQW�ZLWKLQ� HDFK� DVSHFW� RI� WKH� PLQLVWU\��DSSURSULDWH VWDIILQJ� DFURVV WKH�RUJDQLVDWLRQ� WUDLQLQJ� IRU� VWDII� DQG�YROXQWHHUV��ILQDQFLDO�WDUJHWV�LQ�UHODWLRQ�WR�DOO� WKHVH� DVSHFWV� DQG� IXQG� UDLVLQJ� WR�UHDFK�WKHVH�WDUJHWV���

:H�DUH� LQ� WKLV�SRVLWLRQ�RI�EHLQJ�DEOH� WR�SODQ� DKHDG� EHFDXVH� RI� WKH� VWURQJ�IRXQGDWLRQV�ZKLFK�KDYH�EHHQ�ODLG�LQ�WKLV�PLQLVWU\�� 2XU� HDUO\� H[SHULHQFH� RI�UHVSRQGLQJ�WR�D�*RG�JLYHQ�YLVLRQ�WR�SURYLGH�D�UHVRXUFH�IRU�µVWUHHW�SHRSOH¶� ZLWK� OLIH� GLVUXSWLQJ� SUREOHPV� KDV� EHHQ� WULHG� DQG� WHVWHG�RYHU�WKH�\HDUV�± VSLULWXDOO\��LQ�WHUPV�RI�RXU�WUXVW�LQ�*RG�WR�HTXLS�WKH�PLQLVWU\ ILQDQFLDOO\� DQG� ZLWK� DSSURSULDWH� SHUVRQQHO�� DQG� WR� EULQJ�FKDQJH�LQWR�VLWXDWLRQV�DIIHFWLQJ�RXU�FOLHQWV��DQG�SUDFWLFDOO\��DV�ZH�KDYH� RSHUDWHG� DORQJVLGH� RWKHU� RUJDQLVDWLRQV�� YROXQWDU\� DQG�VWDWXWRU\�� ORFDOO\� DQG� QDWLRQDOO\�� &KULVWLDQ� DQG� VHFXODU� DQG�GHYHORSHG H[SHULHQFH�DQG�H[SHUWLVH�ZKLFK�LV�ZHOO�UHVSHFWHG�LQ�WKLV�FRQWH[W�� DQG� DOVR� FRQVLVWHQWO\� RIIHUHG� D� UHVRXUFH� WR� RXU� FOLHQWV�ZKLFK�WKH\�KDYH�YDOXHG���,W�LV�RQO\�ZLWK�VXFK�JRRG�IRXQGDWLRQV�WKDW�ZH� DUH� QRZ� DEOH� WR� FRQWLQXH� WR� RSHUDWH� DQG� DOVR� SODQ� IRU�GHYHORSPHQW�
2XU�2SHQ�'D\�RQ�6DWXUGD\�����-XQH��ZLOO�EH�DQ�RSSRUWXQLW\�WR�FHOHEUDWH WKHVH�JRRG�IRXQGDWLRQV�DQG�WR� ORRN�IRUZDUG�� �3OHDVH�
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FRPH�DQG�MRLQ�ZLWK�XV�IRU�WKLV��0RUH�GHWDLOV�DUH�JLYHQ�ODWHU� LQ�WKLV�QHZVOHWWHU�&21*5$78/$7,216
7KHVH�DUH�MXVW�VRPH�RI�WKH�JRRG�WKLQJV�KDSSHQLQJ�DW�&ULVLV�&HQWUH�0LQLVWULHV�
3DXO�� ZDV� DZDUGHG �� RXW� RI� ��� �E\� D� %ULVWRO� (YHQLQJ� 3RVW�MRXUQDOLVW�� IRU� D� VHUPRQ�KH�SUHDFKHG�DW�3LS¶Q¶-D\� LQ� -DQXDU\��$Q�DUWLFOH��SOXV�D�SKRWRJUDSK�RI�3DXO��0DOFROP�:LGGHFRPEH�DQG�WKH�MRXUQDOLVW�6DUDK�.H\� FDQ�EH�IRXQG�LQ�WKH����-DQXDU\�LVVXH�RI�WKH�(YHQLQJ�3RVW

7UXGLH KDV� JDLQHG� D� 'LSORPD� LQ�&RXQVHOOLQJ�� VKH� FRPSOHWHG� KHU� WUDLQLQJ�LQ�'HFHPEHU�
-DVRQ��D�VWXGHQW� IURP�RXU�/,7(�&RXUVH��LV�QRZ LQ�SHUPDQHQW�ZRUN��7KLV�VXFFHVV�ZDV�UHFRUGHG�LQ�WKH�%ULVWRO�(YHQLQJ�3RVW����)HEUXDU\�LVVXH�
'L��PHQWLRQHG�LQ�RXU�SUHYLRXV�1HZVOHWWHU��KDV�PRYHG�LQWR�KHU�QHZ�IODW�
6��RQH�RI�RXU�FOLHQWV��KDV�EHHQ�RIIHUHG�D�QHZ�IODW�ZKLFK�VKH�LV�UHDOO\�NHHQ�WR�PRYH�LQWR�± ³,� IHHO�VR�H[FLWHG�� MXVW� OLNH� ,¶P� ILYH�\HDUV�ROG�DQG�EHLQJ�JLYHQ�D�SUHVHQW´�VKH�VDLG��DQG�WKLV�LV�LQ�VWULNLQJ�FRQWUDVW�WR�WKH�PDMRULW\�RI�KHU�OLIH�H[SHULHQFH�RYHU�UHFHQW�\HDUV��

)LYH� /,7(� VWXGHQWV ZKR� JUDGXDWHG� ODVW� \HDU� DQG� UHFHLYHG�&RPPXQLW\� (GXFDWLRQ� $ZDUGV� ZKLFK� ZHUH� SUHVHQWHG� DW� D�&HOHEUDWLRQ� RI� /HDUQLQJ� (YHQW� KHOG� DW� WKH� QHZ� )DPLO\� /HDUQLQJ�&HQWUH�LQ�6W�3DXOV�
67$))�'(9(/230(17
/RRNLQJ WR� WKH� IXWXUH��VWDII� WUDLQLQJ�DQG�GHYHORSPHQW LV� LPSRUWDQW�DQG� IHDWXUHV LQ� RXU� WKUHH� \HDU� SODQ�� ,QYHVWLQJ� LQ� RXU� SHUVRQQHO�
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UHVRXUFHV�LV�QRW�RQO\�JRRG�SUDFWLFH��EXW�YHU\�EHQHILFLDO�WR�WKH�ZRUN�ZH�GR�:LWK�6WDII��-D\QH�KDV�FRPSOHWHG�WUDLQLQJ�LQ�IRRG�K\JLHQH�DQG�ILUVW�DLG�DQG�KDV�EHHQ�SUHVHQWHG�ZLWK�FHUWLILFDWHV��-DPHV� LV�SUHVHQWO\�XQGHUJRLQJ� OHDGHUVKLS� WUDLQLQJ�WKURXJK�KLV�FKXUFK��$QG\�LV�WUDLQLQJ�ZLWK�/LIH�IRU�WKH�:RUOG�7UXVW�WRZDUGV�&HUWLILFDWH�LQ�'UXJ�0LVXVH�&DUH�DQG�&RXQVHOOLQJ� 7UXGLH� KDV� FRPSOHWHG�KHU� WUDLQLQJ� WR� 'LSORPD� OHYHO� DV� D�FRXQVHOORU�� 3DXO� LV� WUDLQLQJ� ZLWK�6SXUJHRQ¶V� &ROOHJH� RQ� 07K� LQ�$SSOLHG�7KHRORJ\�
$V� ZHOO� DV� EHLQJ� VLJQLILFDQW� WR� WKH�ZRUN� ZH� DUH� GRLQJ� DQG� IXUWKHUHTXLSSLQJ� RXU� VWDII�� LW� LV� LPSRUWDQW�WKDW�ZH�PRGHO�JURZWK�DQG�GHYHORSPHQW� WR�RXU� FOLHQWV� LI�ZH�ZDQW�WKHP�WR�WDNH�VHULRXVO\�RXU�LQYLWDWLRQ�WR�FKDQJH�IURP�DGGLFWLRQ�DQG�KRPHOHVVQHVV�WR�D�PRUH�FRQVWUXFWLYH�OLIHVW\OH�
:LWK�YROXQWHHUV��DQG�RWKHUV���3DXO�FRQWLQXHV�WR�RUJDQLVH�WUDLQLQJ�IRU� RXU� YROXQWHHUV� DQG� RWKHUV ZKR� PD\� EH� LQWHUHVWHG�� WKURXJK�%ULVWRO�&KULVWLDQ�$FWLRQ�1HWZRUN��7KLV�UHVRXUFH�LV�EHLQJ�H[WUHPHO\�ZHOO� XVHG�E\�D�QXPEHU�RI� RUJDQLVDWLRQV� LQYROYHG� LQ�ZRUNLQJ�ZLWK�RXU�FOLHQW�JURXS�DQG�LV�RQH�ZD\�LQ�ZKLFK�ZH�DUH�PDNLQJ D�XQLTXH�SURYLVLRQ� ZLWKLQ� WKH� FLW\� DQG� HQFRXUDJLQJ� D� SURIHVVLRQDO� DQG�LQIRUPHG�DSSURDFK�WR�ZRUNLQJ�ZLWK�WKHVH�SHRSOH��0RUH�LQIRUPDWLRQ�RQ�WKLV�WUDLQLQJ�LV�DYDLODEOH�RQ�RXU�ZHEVLWH�± ZZZ�EFDQ�RUJ�XN3$6725$/�&$5(
:H� DUH� XVLQJ� WKH� WHUP� µSDVWRUDO� FDUH¶� WR� UHIHU� WR� WKH� LQ�GHSWK��RQJRLQJ� FRQWDFW� ZH� KDYH� ZLWK� D� QXPEHU� RI� FOLHQWV�� %HFDXVH� ZH�FDQ�VHH�WKH�EHQHILWV�RI�WKLV��LW�LV�VRPHWKLQJ�ZH�ZRXOG�UHDOO\�OLNH�WR�GHYHORS��
:KHQ�D�FOLHQW�PRYHV�LQWR�D IODW��WKLV FDQ�EH�D�GUHDP�FRPH�WUXH�IRU�WKHP�� +RZHYHU�� WKH� UHDOLW\� RI� OLYLQJ� DORQH� LQ� DQ� DUHD� ZLWK� ZKLFK�WKH\� DUH� QRW� IDPLOLDU� FDQ� EH� GDXQWLQJ� DQG� LVVXHV� VXFK� DV�ORQHOLQHVV�FDQ�SXOO�SHRSOH�EDFN�LQWR�DGGLFWLRQ�
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7R�VXSSRUW�SHRSOH�LQ�VLWXDWLRQV� OLNH�WKLV��ZH�SUHVHQWO\�KDYH�D�IHZ�YROXQWHHUV�ZKR�PHHW�FOLHQWV�RXWVLGH�RI�WKH�&HQWUH�IRU�FRIIHH�DQG�D�FKDW�� RU� YLVLW� WKHP� DW� KRPH� ZKHQ� WKDW� LV� DSSURSULDWH�� DQG�VRPHWLPHV�ZH�DUH�DEOH�WR�SXW�µZRUN�SDUWLHV¶� WRJHWKHU� WR�KHOS�GHFRUDWH�D�URRP�LQ�D�FOLHQW¶V�QHZ�KRPH�
7KHUH DUH�� RI� FRXUVH�� RWKHU� LVVXHV�ZKLFK� DIIHFW� RXU� FOLHQWV�� VRPH� ILQG�WKHPVHOYHV�LQ UHKDELOLWDWLRQ�FHQWUHV�KRVSLWDO�� SULVRQ HWF�� DQG�� ZKHUH�SRVVLEOH� ZH�OLNH�NHHS�LQ�WRXFK�ZLWK�WKHP�� VRPH� KDYH FRPSOLFDWHG�IDPLO\� LVVXHV DQG� ZH� OLNH� WR� RIIHU�VXSSRUW�� VRPH� DUH VWUXJJOLQJ� ZLWK�DGGLFWLRQ�LVVXHV�DQG�KHUH�ZH�OLNH�WR�EXLOG� UHODWLRQVKLS DQG� HQFRXUDJH� FKDQJH�� 2IIHULQJ� VXSSRUW� DQG�HQFRXUDJLQJ�FKDQJH�FDQ�LQYROYH�OLDLVRQ�ZLWK�YDULRXV�RUJDQLVDWLRQV��UHIHUUDO�WR�VSHFLDOLVW�VHUYLFHV DQG SHUVRQDO�VXSSRUW�WKURXJKRXW WKLV�SURFHVV�

7KLV� LV� MXVW�D�JOLPSVH�RI� WKH�ZD\� LQ�ZKLFK�ZH�VXSSRUW RXU�FOLHQWV��7R�GHYHORS LQ�WKLV�DUHD� PRUH�YROXQWHHUV�ZRXOG�KHOS��EXW�ZKDW�ZH�UHDOO\�QHHG�LV�D�PHPEHU�RI�VWDII�GHGLFDWHG�WR�WKLV�ZRUN��:H�ZDQW�WR�SODQ�WR�PDNH�WKLV�KDSSHQ��ZKLOH�EHLQJ�UHDOLVWLF�DERXW�WKH�QHHG�WR�UDLVH� WKH� DGGLWLRQDO� VXSSRUW� IRU� WKLV� QHZ� VDODU\� ± DQG� WKLV� LV�LQFOXGHG�LQ�RXU�WKUHH�\HDU�VWUDWHJ\��
3$571(56+,3�23325781,7<
:H� KDYH� DOZD\V� EHHQ� FRPPLWWHG� WR� ZRUNLQJ� DORQJVLGH� ORFDO�FKXUFKHV��DQG�RYHU�WKH�\HDUV�KDYH�IRXQG�WKDW�WKLV�FDQ�ZRUN RXW�LQ�D� YDULHW\� RI� ZD\V� $� UHFHQW� GHYHORSPHQW� IRU� XV� LV� FRQVLGHULQJ�VSHFLILF�SDUWQHUVKLS�ZLWK�ORFDO�FKXUFKHV��7KLV�LV�DOUHDG\�KDSSHQLQJ�ZLWK�D�IHZ�FKXUFKHV ZKR KDYH�EHHQ�KHOSLQJ�XV�SLORW�WKLV�FRQFHSW��DQG�ZH�ZRXOG�ZHOFRPH� WKH� RSSRUWXQLW\� WR� H[SORUH� WKH� SRVVLELOLW\�ZLWK�RQH�RU�WZR�RWKHUV�
:H�KDYH�GUDZQ�XS�D� 
3DUWQHUVKLS�3URSRVDO
� WR� GHVFULEH�VRPH�RI�WKH� ZD\V� ZH� FDQ� ZRUN� DORQJVLGH� D� ORFDO� FKXUFK� � IRU� H[DPSOH��ZD\V�WR�HQFRXUDJH�SHRSOH�LQ�WKH�FKXUFK�WR�SUD\�IRU�XV��DQG�ZD\V�LQ�ZKLFK�ZH�FDQ�KHOS�WKH�FKXUFK�IXOILO�LWV�RZQ�XQLTXH�FDOOLQJ�
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,I� \RX�ZRXOG� OLNH� WR�NQRZ�PRUH��SOHDVH�DVN� WKH�&&0�RIILFH� IRU�D�FRS\�RI�WKH�3DUWQHUVKLS�3URSRVDO�
),1$1&(
:H� KDYH� FRQWLQXDOO\� SURYHG� WKH� IDLWKIXOQHVV� RI� *RG�� DQG� WKH�JHQHURVLW\� RI� RXU� VXSSRUWHUV�� LQ� RXU� ILQDQFLDO� VLWXDWLRQ�� 2YHU� WKH�SDVW� IHZ� \HDUV�� RXU� UHJXODU� RXWJRLQJV� KDYH� LQFUHDVHG� WR� FRYHU�/,7(� &RXUVH� H[SHQVHV� �DQG� ZH� FRQWLQXH� WR� ORRN� IRU� IXQGLQJ�SRVVLELOLWLHV�IRU�WKLV��DQG�D�IXUWKHU�IXOO�WLPH�VWDII�VDODU\��$W�WKH�VDPH�WLPH� UHJXODU�DQG�RQH�RII�GRQDWLRQV� WR�XV�KDYH� LQFUHDVHG�DQG�ZH�KDYH� UHFHLYHG� JUDQWV� DV� D� UHVXOW� RI� DSSO\LQJ� IRU� ILQDQFLDO�DVVLVWDQFH��+RZHYHU��DW�SUHVHQW��RXU�UHJXODU�PRQWKO\�LQFRPH�LV�QRW�PHHWLQJ�RXU�RXWJRLQJV�DQG�WKH�VKRUWIDOO�LV� ������ HDFK� PRQWK� 2QH�RII�GRQDWLRQV� DQG� JUDQWV� KDYH� EHHQ�KHOSLQJ� WR� FRYHU� WKLV� VKRUWIDOO�� EXW� WKLV�GRHV�FRQWLQXH�WR�EH�D�VHULRXV�VLWXDWLRQ�IRU� WKH�PLQLVWU\�DQG�ZH�ZRXOG�EH�YHU\�JUDWHIXO�IRU�\RXU�SUD\HUV�UHJDUGLQJ�WKLV��
$V� ZH� ORRN� IRUZDUG�� ZH� EHOLHYH� LW� LV�LPSRUWDQW� WR� H[SORUH ZD\V� WR� LQFUHDVH�RXU�PRQWKO\�LQFRPH� ,Q�IDFW��RXU�DLP�LV�WR� ZRUN� WRZDUGV� WKH� VWDWHPHQW� LQ� RXU�$QQXDO� 5HSRUW ± ³WR� KROG� UHVHUYHV� DW� OHDVW� VXIILFLHQW� WR� IXQG�DSSUR[LPDWHO\�VL[�PRQWKV�RI�SODQQHG�DFWLYLWLHV´��+ROGLQJ� UHVHUYHV�LQ� WKLV�ZD\�ZRXOG�PHDQ�WKDW� ZKHQ�JHQHUDO�JLYLQJ�GRHV�GHFUHDVH��DV�KDSSHQV�DW�FHUWDLQ WLPHV�LQ�WKH�\HDU�� ZH�GR�QRW�ILQG�RXUVHOYHV�LQ�ILQDQFLDO�FULVLV��7RZDUGV�UHDFKLQJ�WKLV�DLP��ZH�KDYH�VHW�WDUJHWV�WR�KDYH�UHVHUYHV�RI��������LQ�RQH�\HDU�DQG���������LQ�WZR�\HDUV��VHWWLQJ� VXFK� WDUJHWV� LV� QHZ� IRU� XV DQG� LV� DQ� DFW� RI� IDLWK�� ,W� GRHV�VHHP� WR� EH ZLVH� WR� SXW� ZRUNV� DORQJVLGH� RXU� IDLWK� �-DPHV� �����TXHVWLRQV� WKH�YDOXH�RI� IDLWK�ZLWKRXW�ZRUNV��DQG�ZH�DUH� ORRNLQJ�DW�PHDVXUHV�ZH�FDQ�WDNH�WR�UHDFK WKHVH WDUJHWV�
,Q�WHUPV�RI�\RXU�JLYLQJ�WR�&ULVLV�&HQWUH�0LQLVWULHV��\RX�PD\�ILQG�WKH�IROORZLQJ�LQIRUPDWLRQ�RI�LQWHUHVW��

¾ *LYLQJ�WR�FKDULW\�WKURXJK�WKH�WD[�UHWXUQ
%DFN� LQ������� WKH�&KDQFHOORU�DQQRXQFHG� LQ WKH�%XGJHW� WKDW� IURP������ 6HOI� $VVHVVPHQW� WD[SD\HUV� ZRXOG� EH� DEOH� WR� XVH� WKHLU� WD[�
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UHWXUQV�WR�GRQDWH�WD[�UHSD\PHQWV�WR�FKDULW\��6R��IURP���$SULO�������D� WD[SD\HU� ZLOO� EH� DEOH� WR� QRPLQDWH� D� FKDULW\� WR� UHFHLYH� D� WD[�UHSD\PHQW�GXH�WR�KLP�KHU�DV�D�UHVXOW�RI�PDNLQJ�WKH�WD[�UHWXUQ�
(DFK� FKDULW\� ZKLFK� KDV� UHJLVWHUHG� ZLWK� WKLV� VFKHPH KDV� EHHQ�JLYHQ� D� XQLTXH� FRGH�� )RU� &ULVLV� &HQWUH� 0LQLVWULHV�� WKLV� LV� 8$0���/* DQG�WKLV�FRGH�FDQ EH�XVHG�RQ�WKH�WD[�UHWXUQ WR�QRPLQDWH�XV��<RX�FDQ�FKRRVH�KRZ�PXFK�RI�\RXU�SD\PHQW�\RX�GRQDWH�WR�FKDULW\�E\� LQGLFDWLQJ� WKH�ZKROH� UHSD\PHQW�RU�D�VSHFLILF�DPRXQW��DQG� WKH�DPRXQW� JLYHQ� WR� WKH� FKDULW\� FDQ� EH� *LIW� $LGHG�� E\� XVLQJ� WKH�GHFODUDWLRQ�RQ�WKH�WD[�UHWXUQ��

¾ 6SRQVRUHG�HYHQWV ± $LG�,QWHUQDWLRQDO
,I� \RX� DUH� VRPHRQH� ZKR� HQMR\V� WKH�FKDOOHQJH� RI� VSRQVRUHG� HYHQWV���F\FOLQJ�� ZDONLQJ�� UXQQLQJ�� FOLPELQJ�HWF��HWF���RU�\RX�NQRZ�VRPHRQH�ZKR�GRHV�� WKHQ� WKHUH� LV� WKH� SRVVLELOLW\� WR�EH� LQYROYHG� LQ� HYHQWV� RUJDQLVHG� E\�$LG� ,QWHUQDWLRQDO� ZLWK� WKH� SURFHHGV�FRPLQJ� WR� &ULVLV� &HQWUH� 0LQLVWULHV��$LG� ,QWHUQDWLRQDO�� DV� WKHLU� QDPH�VXJJHVWV��RUJDQLVH�HYHQWV�LQ�YDULRXV�SDUWV�RI�WKH�ZRUOG�DV�ZHOO�DV�ORFDOO\��&ULVLV�&HQWUH�0LQLVWULHV�RIILFH�FDQ�VXSSO\� \RX�ZLWK� IXUWKHU�LQIRUPDWLRQ��FRQWDFW�GHWDLOV�RQ�WKH�EDFN�SDJH�RI�WKLV�1HZVOHWWHU�

¾ 606�7H[W�*LYLQJ
,W� LV� QRZ� SRVVLEOH� WR� JLYH� E\� WH[W�� IURP� \RXU� PRELOH� SKRQH��:H�KDYH� UHJLVWHUHG� ZLWK� WKLV� VFKHPH� EXW� QRW� \HW� UHFHLYHG� WKH�LQIRUPDWLRQ�ZH�ZLOO�QHHG�WR�SDVV�RQ�WR�\RX�IRU�\RX�WR�PDNH�XVH�RI�LW��/RRN�RXW�IRU�PRUH�LQIRUPDWLRQ�LQ�RXU�QH[W�1HZVOHWWHU�

¾ *LYH�$V�<RX�(DUQ
<RX� FDQ� VWLOO� JLYH� WR� &&0� WKURXJK� \RXU� SD\UROO�� 'HWDLOV� RI� WKLV�VKRXOG�EH�DYDLODEOH�WR�\RX�WKURXJK�\RXU�HPSOR\HU�

¾ *LIW�$LG
0DQ\�RI�RXU�VXSSRUWHUV�DOUHDG\�*LIW�$LG�GRQDWLRQV�DQG��LI�\RX�DUH�D�WD[SD\HU�� WKLV� HQDEOHV� XV� WR� FODLP� EDFN� WKH� WD[� RQ� DQ\� GRQDWLRQ�



�

\RX� PDNH�� :H� FDQ� VXSSO\� \RX� ZLWK� D� *LIW� $LG� GHFODUDWLRQ� RQ�UHTXHVW�
)URP� �� $SULO� ������ *LIW� $LG� GRQDWLRQV� FDQ� EH� WUHDWHG� DV� LI� WKH\�ZHUH� PDGH� LQ� WKH� SUHYLRXV� \HDU�� 7KLV� FDQ� EH� YDOXDEOH� IRU� D�WD[SD\HU� ZKRVH� FLUFXPVWDQFHV� KDYH� FKDQJHG� GUDPDWLFDOO\��SHUKDSV�WKURXJK�UHWLUHPHQW�RU�OHDYLQJ�ZRUN�WR�VWDUW�D�IDPLO\�

¾ 6WDQGLQJ�2UGHUV
,I�\RX�DUH�QRW�DOUHDG\�GRLQJ�VR��FDQ�ZH�SOHDVH�HQFRXUDJH�\RX�WR�FRQVLGHU�VXSSRUWLQJ�XV�RQ�D�UHJXODU�EDVLV��E\�VWDQGLQJ�RUGHU�ZLWK�\RXU�EDQN��:H�YHU\�PXFK�DSSUHFLDWH�RQH�RII�GRQDWLRQV��DQG�LI�WKDW�LV�\RXU�SUHIHUHQFH�SOHDVH�NQRZ�WKDW�ZH�JUHDWO\�YDOXH�\RXU�VXSSRUW�LQ� WKLV� ZD\��2QH� RI� WKH� EHQHILWV� RI� UHJXODU� GRQDWLRQV� LV� WKDW� WKLV�SURYLGHV�XV�ZLWK�D�PRQWKO\� LQFRPH�RQ�ZKLFK�ZH�FDQ�UHO\��DQG�RQ�ZKLFK� ZH� FDQ� SODQ� RXU� EXGJHW� :H� FDQ� VXSSO\� \RX� ZLWK� WKH�DSSURSULDWH� IRUP�RQ� UHTXHVW�� $V�ZLWK� DQ\� GRQDWLRQ PDGH WR� XV��SD\PHQWV�PDGH�UHJXODUO\�LQ�WKLV�ZD\�FDQ EH�JLIW�DLGHG� LI�\RX�DUH�D�WD[SD\HU��

¾ $PD]RQ�8.
$QRWKHU� QHZ� ZD\� WR� VXSSRUW� &&0� LV� WR� YLVLW� RXU� ZHEVLWH� ±ZZZ�FULVLV�FHQWUH�RUJ�XN� DQG�EX\� \RXU�$PD]RQ�ERRNV DQG�RWKHU�LWHPV RQ�OLQH�YLD�D� OLQN�IURP�RXU�VLWH��,W�GRHVQ¶W�FRVW�\RX�DQ\WKLQJ�H[WUD�� DQG� HDFK� LWHP� SXUFKDVHG� LQ� WKLV� ZD\� \LHOGV� ��� RI� WKH�SXUFKDVH�SULFH�WR�&&0�
)/,*+7�2)�7+(�:,/'�*226(�
7KLV�LV�&ULVLV�&HQWUH�0LQLVWULHV¶�SURPRWLRQDO�YLGHR��KRW�RII�WKH�SUHVV�DQG�VRPHWKLQJ�ZLWK�ZKLFK�ZH�DUH�GHOLJKWHG��,W LV D�SURIHVVLRQDO�����PLQXWH�RYHUYLHZ�RI�RXU�ZRUN�DQG�RXU�WKDQNV�JR�WR�.HLWK�6KHDWKHU�IRU�KLV� WLPH�DQG�VNLOO� LQ�ZRUNLQJ�RQ�WKLV�DQG�SXWWLQJ� LW� WRJHWKHU� IRU�XV��
7KLV� YLGHR� LV� LGHDO� IRU� XVH� LQ� FKXUFK� KRPH� JURXSV�� RU� DQ\� VPDOO�JURXS�VLWXDWLRQ��DQG�ZH�KDYH�QR�KHVLWDWLRQ�LQ�UHFRPPHQGLQJ�LW�DV�D�FKXUFK�UHVRXUFH��,QGLYLGXDOV��WRR��ZLOO�ILQG�LW�RI�JUHDW�LQWHUHVW�DQG�D�JRRG�ZD\�WR�SDVV�RQ� LQIRUPDWLRQ�DERXW�&ULVLV�&HQWUH�0LQLVWULHV�



��

WR�IULHQGV��,W�LV�IRU�VDOH�DW�MXVW������DQG�ZH�ZRXOG�DOVR�EH�KDSS\�WR�FRQVLGHU�ORDQLQJ�LW�WR�FKXUFKHV�
:H�FDQ�DOVR�RIIHU� WKH�RSSRUWXQLW\� IRU�D�PHPEHU�RI�VWDII�RI�&ULVLV�&HQWUH� 0LQLVWULHV� WR� YLVLW� D� VPDOO� JURXS� ZLWK� WKH� YLGHR�� DQG� EH�DYDLODEOH�WR�DQVZHU�DQ\�TXHVWLRQV�DULVLQJ�IURP�LW�RU�H[SORUH�LVVXHV�UHODWLQJ�WR�LW�
,I� \RX� ZRXOG� OLNH� IXUWKHU� LQIRUPDWLRQ�� RU� WR� RUGHU� D� FRS\ RI� WKH�YLGHR��SOHDVH�FRQWDFW�WKH�&&0�RIILFH�+��3(�23(1�'$< $7�7+(�&5,6,6�&(175(
,W� PD\� EH� LQWHUHVWLQJ� WR� KHDU� DERXW� ZKDW� ZH� GR� DW� 7KH� &ULVLV�&HQWUH�� EXW� WKLV� LV� QRZ� DQ� RSSRUWXQLW\� WR� FRPH� DQG� VHH� IRU�\RXUVHOYHV � DW�D�WLPH�ZKHQ�RXU�QRUPDO�VHUYLFHV�DUH�QRW�RSHUDWLQJ��EXW� VWDII� DQG� VRPH� FOLHQWV� DUH� KHUH� DQG� FDQ� H[SODLQ� KRZ� WKH�PLQLVWU\� ZRUNV� DQG� KRZ� SHRSOH¶V� OLYHV� DUH� DIIHFWHG� DQG� FKDQJH�KDSSHQV��
3OHDVH� DFFHSW� WKLV� DV \RXU� LQYLWDWLRQ� WR� RXU 2SHQ�'D\�� RQ�6DWXUGD\� �� -XQH�� DQG� IHHO� IUHH� WR� SDVV�WKLV�LQYLWDWLRQ�RQWR�\RXU�IULHQGV�
<RX�DUH�ZHOFRPH�WR�FRPH�DW�DQ\�SRLQW�DQG�IRU�KRZHYHU� ORQJ�\RX�ZRXOG�OLNH��EHWZHHQ������DQG������SP RQ�WKDW�GD\�
2XU� WKHPH� WKLV� \HDU�� DV� WKH� KHDGLQJ� WR� WKLV� VHFWLRQ� VXJJHVWV�� LV�+RSH��DQG�ZH�DUH�SDUWLFXODUO\�WKLQNLQJ�RI�RXU�FOLHQWV��WKHLU�OLYHV�DQG�ZD\V�LQ�ZKLFK�WKH\�ILQG�KRSH��6R�PDQ\�SHRSOH�LQ�RXU�VRFLHW\�IHHO�WKH\�DUH�ZLWKRXW�KRSH�DQG�RIWHQ�WU\�WR�ILQG�ZD\V�WR�FRSH�ZLWK�OLIH��:H�EHOLHYH� WKDW� WKHUH� LV�D�NH\� WR� ILQGLQJ�KRSH��HYHQ� LQ� WKH�PRVW�GLIILFXOW� VLWXDWLRQV� �DQG� WKH� WHDU� GURS� LQ� WKH� ZRUG� +RSH�� DERYH��DLPV� WR� LQGLFDWH� WKDW� KRSH� GRHV� QRW� PHDQ WKH� DEVHQFH� RI�GLIILFXOWLHV��� 6FULSWXUH� WHOOV� XV� WKDW� µZKHUH� WKHUH� LV� QR YLVLRQ� WKH�SHRSOH�SHULVK¶��3URYHUEV��������.-9� ± RU��ZLWKRXW�D�KRSH�IRU� WKH�IXWXUH�SHRSOH�EHFRPH�ORVW�DQG�GLVLOOXVLRQHG DQG�µFDVW�RII�UHVWUDLQW¶��1,9��



��

$W�RXU 2SHQ�'D\ ZH�ZLOO�EH�VKRZLQJ�KRZ WKH�ZRUN�ZH�DUH�GRLQJEULQJV� KRSH� WR� RXU� FOLHQWV�� ZH� ZLOO� EH� FHOHEUDWLQJ� WKH� JRRG�IRXQGDWLRQV�ZKLFK�KDYH�EHHQ� ODLG�VLQFH�ZH�ZHUH� ILUVW�HVWDEOLVKHG�DQG�LQWURGXFLQJ�ZKDW�ZH�EHOLHYH�*RG�LV�VD\LQJ�WR�XV�DERXW�WKH�ZD\�IRUZDUG��$V�ZHOO�DV�GLVSOD\V�RI�WKH�GLIIHUHQW�DVSHFWV�RI�WKH�PLQLVWU\��SRZHUSRLQW�SUHVHQWDWLRQ��WHVWLPRQLHV�DQG�WKH�RSSRUWXQLW\�WR�WDON�WR�VWDII� DQG� FOLHQWV�� WKHUH� ZLOO� EH� OLJKW� UHIUHVKPHQWV�� PXVLF� DQG�LQWHUDFWLRQDO�DFWLYLWLHV��IROORZHG�E\�ZRUVKLS�IURP���WR���SP�
:H�ORRN�IRUZDUG�WR�VHHLQJ�\RX�RQ�WKH�GD\�
92/817((5,1*�23325781,7,(6
7KH�:LOG�*RRVH��:H� DUH� VR� WUHPHQGRXVO\� JUDWHIXO� WR� RXU� EULOOLDQW�YROXQWHHUV�ZKR�PDNH�LW�SRVVLEOH�IRU�XV�WR�RSHQ�7KH�:LOG�*RRVH�UHJXODUO\��7KH�VKRS�LV�ZHOO�VWDIIHG�ZLWK�YROXQWHHUV�DW�SUHVHQW��EXW�ZH�GR�VWLOO�QHHG�PRUH��IRU�7XHVGD\� DQG� 7KXUVGD\� GD\WLPHV� SDUWLFXODUO\�:KDWHYHU� WLPH� \RX� DUH� DEOH� WR� RIIHU�� KRZHYHU�OLPLWHG��ZH�ZRXOG�ORYH�WR�KHDU�IURP�\RX�
$�QHZ�GHYHORSPHQW�LQYROYHV�D�JURXS�IURP�9LQH\DUG�&KXUFK ZKR�DUH WDNLQJ�RQ�UHVSRQVLELOLW\�IRU�0RQGD\�HYHQLQJV LQ� 7KH� :LOG� *RRVH�� :H� KDYH� SURYLGHG�WUDLQLQJ��DQG�RIIHU�WKH�RSSRUWXQLW\�WR�ZRUN�DORQJVLGH�RXU� WHDP� DQG� RWKHU� YROXQWHHUV� DV� D� PHDQV� RI�LQWURGXFWLRQ LQWR�WKH�ZRUN�DQG�RXU�DSSURDFK��,I�\RXU�FKXUFK��RU�D�JURXS� IURP�\RXU� FKXUFK��ZRXOG� OLNH� WR�NQRZ�PRUH�DERXW�EHLQJ�LQYROYHG�LQ�WKLV�ZD\��SOHDVH�JHW�LQ�WRXFK�
/,7( �/LIHVNLOOV�,QLWLDO�7UDLQLQJ�IRU�(PSOR\PHQW��
$QGUHZ� /X[IRUG� ZRXOG� VR� PXFK� DSSUHFLDWH� VRPH�YROXQWHHUV�ZRUNLQJ�ZLWK�KLP�RQ�6SDUNV��SDUW�RI�RXU�/,7( &RXUVH��,I�\RX�KDYH�H[SHULHQFH�LQ�WUDLQLQJ�DQG�FDQ�RIIHU�VRPH�WLPH�WKHQ�WKDW¶V�EULOOLDQW�DQG�ZH¶G�ORYH�WR�KHDU�IURP�\RX�� ,I� \RX� GRQ¶W� KDYH� H[SHULHQFH� LQ� WKLV� DUHD� EXW� ZRXOG� EH�LQWHUHVWHG� LQ� VXSSRUWLQJ� D� VWXGHQW� WKURXJK� WUDLQLQJ�� RU� NQRZLQJ�PRUH�DERXW�ZKDW PLJKW�EH� LQYROYHG��DJDLQ�ZH�ZRXOG� ORYH�WR�KHDU�IURP�\RX�



��

$GPLQ�:H�VSHFLILFDOO\�QHHG�YROXQWHHUV�WR�EH�LQYROYHG�LQ�IXQG�UDLVLQJ� :H�DUH� SXWWLQJ� WRJHWKHU� D� IXQG� UDLVLQJ� VWUDWHJ\� DQG� ZRXOG� YDOXH�VXSSRUW�ZLWK�WKLV��,I�\RX�KDYH�DQ\�DGPLQLVWUDWLYH�VNLOOV�DQG�RU�IXQG�UDLVLQJ� NQRZOHGJH� DQG� VNLOOV �RU� ZRXOG� EH� ZLOOLQJ� WR� OHDUQ� DQG�FRXOG�JLYH�XV�VRPH�WLPH�RQ�D�YROXQWDU\�EDVLV�� WKHQ�SOHDVH�JHW� LQ�WRXFK�
7KLV�QHZVOHWWHUV�GHPDQGV�PXFK�WLPH�LQ�SUHSDUDWLRQ��SKRWRFRS\LQJ�DQG�SRVWLQJ�RXW��:H�ZRXOG�JUHDWO\�DSSUHFLDWH�KHOS�ZLWK�WKLV�DQG�LI�\RX�DUH�LQWHUHVWHG�LQ�DQ\�DVSHFW�RI�WKLV�ZH�ZRXOG�ORYH�WR�KHDU�IURP�\RX�
3UDFWLFDO�7KHUH� DUH� DOVR� WKRVH� DPD]LQJ� SHRSOH�ZKR� EDNH� IRU� XV�± FDNHV��ELVFXLWV�� FXUULHV�� SXGGLQJV� HWF�� &OLHQWV� ORYH� KRPH�PDGH� FDNHV��VDXVDJH� UROOV�� IODS� MDFNV�HWF� �DV�GR�VWDII��� DQG� WKLQJV� OLNH� FXUULHV�DUH�VXFK�D�EOHVVLQJ�DQG�FDQ�SURYLGH� WKH�PHDO� IRU�RQH�VHVVLRQ LQ�WKH�VKRS��
$OVR� JURXSV� FKXUFKHV� DQG� LQGLYLGXDOV� FROOHFW� WHD�� FRIIHH�� VXJDU�DQG�WLQQHG�JRRGV�IRU�XV�± PHDW��EHDQV��VDXFHV��VRXSV�HWF��,I�WKLV�LV�VRPHWKLQJ�\RX�ZRXOG�OLNH�WR�GR�WKHQ�SOHDVH�JHW�LQ�WRXFK�
,I�\RXU VNLOOV�DUH�LQ�WKH�DUHD�RI�',<��WKHQ�ZH�DUH�LQ�GHVSHUDWH�QHHG�RI�VKHOYHV� LQ� WKH�RIILFHV�DQG� LW�ZRXOG�EH�UHDOO\�JRRG�WR�KHDU� IURP�\RX�
,I� \RX�ZRXOG� OLNH� WR� YROXQWHHU� ZLWK� XV� EXW� ZH� KDYHQ¶W� PHQWLRQHG�VRPHWKLQJ�\RX�ZRXOG� OLNH�WR�GR�� WKHQ�SOHDVH�JHW� LQ�WRXFK�DQG�ZH�ZLOO�H[SORUH�ZLWK�\RX�KRZ�\RX�PLJKW�EH�LQYROYHG�ZLWK�XV�

&RQWDFW�'HWDLOV
&ULVLV�&HQWUH�0LQLVWULHV���&LW\�5RDG��6W�3DXOV��%ULVWRO�%6���737HO���������������)D[��������������(PDLO�DGPLQ#FULVLV�FHQWUH�RUJ�XN:HEVLWH��ZZZ�FULVLV�FHQWUH�RUJ�XN&KDULW\�1R�����������&RPSDQ\�1R���������


